
Problem accessing PDF Documents by Single-Click on Macs  
 

Some users of Macs may have trouble opening some PDF documents by single-

click in Safari.  This problem was introduced in the release of Safari 5.1.   

The problem is described in detail here: 
http://kb2.adobe.com/cps/908/cpsid_90885.html 
 
To solve this problem: 

 Download and install the most recent version of Adobe Reader 

 Choose one of the following workarounds: 
o Control-click to save the PDF file to the computer, then double-click 

on the saved file to open it in Adobe Reader.   
o Continue to use Safari 5.0 
o Download and install the PDF Plug-In for Firefox on Macintosh and 

use Firefox. 
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